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HNucTpykuus
1JIsi PpA0OTHHKOB 10 CONPOBOKACHUIO MHBAJIUI0OB M JIMI] C OTPAHUYEHHBIMHU
BO3MOxkHOCTSIMH 310pOBbsi (OB3) B MBY 10 «ILLIN» n.XBoiinas

1. O0mme moJ10KeHu A

1.1. Hacrosimass HMHCTpYyKUHsS IO CONPOBOXKICHHIO HWHBAJIHWIOB W JIMI[ C
OTPaHUYCHHBIMA BO3MOXHOCTSIMHU 370poBbs (manee - Wucrpykiusa) MBY O
«AIIN» n.XBoitHas (manee — Illkomna) pa3paboTraHa Ha OCHOBAaHUU CJICIYIOIIMX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273-®3 «O6 obOpazoBaHuH B
Poccniickon @enepanum»;

- [Tpukasza MunucrepcTBa o0pasoBanus u Hayku Poccuiickoit @eneparuu «O0
yrBepxkaeHun Ilopsinka oOecriedeHHs] YCIOBHM JOCTYNMHOCTH Il HWHBAJIHIOB
00BEKTOB U MPEIOCTABISIEMBIX YCIYT B cpepe 00pa3oBaHus, a TAKKEe OKa3aHUSI UM
pu 3ToM HeoOxoaumon momorm» ot 09.11.2015 r. Ne 1309;

- I[Tpukasza MunucrepcTBa o0pa3oBanus u Hayku Poccuiickoii @enepanuu «O0
yTBepkAeHnn llnaHa wmeponpuaTUH  «IOPOKHOM  KapTel»  MuHHCTEpCTBA
oOpazoBanuss W Hayku Poccuiickoit ®denepainyii 1Mo TMOBBIIMICHUIO 3HAYCHUI
noka3artesiel JOCTYIHOCTH JJIi HHBAJIWJOB OOBEKTOB U MPEJOCTaBISEMbIX Ha HUX
yciyr B cdepe oopazoBanusi» ot 02.12.2015 r. Ne 1399;

- lHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX AKTOB.

1.2. Hactosimas UHcTpyKIinsa pa3paboTaHa B LETsAX:

- HEJIOIMYCTUMOCTH JTUCcKpuMHHaLuK B [1IkoJe no npu3Haky MHBAIUAHOCTH, TO
€CTh JII000€ pa3nuyue, UCKIIOYEHUE WM OTpaHUYEeHHE 110 MPUYUHE MHBAIUIHOCTH,
HeNbl0 MO0 pe3yibTaToOM KOTOPBIX SABIISETCS yMajeHHUE WM OTpULIaHUE
MPU3HAHUS, pEAIM3alMM WM OCYILIECTBICHUS HAapaBHE C JAPYTMMH BCEX
rapaHTupoBaHHbIX B Poccwuiickoit ®enmeparmuu mpaB u CcBOOOJ dYeNOBEKa U
IrpaXJaHWHa B IIOJUTUYECKOW, DKOHOMHUYECKOM, COLIMAJIBbHOU, KYJIbTYPHOU,
IPaKIaHCKOH WU JTIF000M MHOM 00JacTu,

- peanuzauuy mpaB OOYYaIOIIUXCS C OrPAaHUYEHHBIMH BO3MOKHOCTSIMHU
310poBba (nanee - OB3) Ha mojydeHre MIKOJILHOTO 00pa30BaHUs, U COIUAILHON
agantanuy B yciaoBusax Ikomsl.

1.3. Hacrosimas WHeTpykumst o0si3aTenbHAa ISl MCIIOJHEHHUSI BCEMH
cotpyaHukamu [Ikomnsl.

1.4. B coorBerctBuM ¢ HactosAwmed MHCTpykuueill cOTpyAHUKHA HPOXOIAT
MHCTPYKTaX U 0O0y4EHHE MO BOMPOCaM, CBA3aHHBIM C 00ECIIEYEHUEM JOCTYITHOCTH



Jutst uHBaNUAoB U Ul ¢ OB3 00bekToB 1 yenyr 11Ikombl, B TOM 4KCle C yYacCTHEM
nepcoHana (C OKa3aHWEM IIOMOIIM Ha OOBEKTax B MPEOJOJICHUH OapbepoB U
COMPOBOXKICHUH WHBaJIU A WK Juia ¢ OB3).

1.5. WHCTpyKTaX MPOBOAUTCS OTBETCTBEHHBIM JHUIIOM 3a paboTy ¢
nHBaIuaaMu U umnamu ¢ OB3.

1.6. [Ins yuera pabOThI 110 UHCTPYKTAXKY U O0YUEHHUIO COTPYIHUKOB 10 paboTe
¢ muuamu ¢ OB3 u unBanuaamu Beaetcs «KypHan peructpanuy MHCTPYKTaxa mo
00ecIeyeHuI0 JOCTYITHOCTH JIsl MHBAJIUJIOB YCIYT U 00BbeKTOBY (Hanee — XKypHain).
®opma Kypnana npencrasieHa B npwioxkeHun 1. B JKypnane Begercs 3anuch
TeMbl MHCTpYKTaxa, Jaatbl, DPUO, NOMKHOCTH COTPYIHHUKOB, MPOIIEIAIINX
UHCTPYKTaXK, a Takke OUO, NOMKHOCTh U MOJNUCH COTPYAHUKA, TPOBOAUBIIETO
ero.

1.7. lonyck k paboTe BHOBb MPUHATHIX paboTHUKOB [1IK0NBI OCyIIeCTBIsIETCS
MOCJIE MPOXOXKACHUS MHCTPYKTaXKa MO 00ECTICUCHUIO IOCTYITHOCTH JJIsl MHBAJIUJIOB
yciyr U 00beKTOB 11IKOIBI.

1.8. Bcem cotpyanukam Illkonbl mpu oOIIEHHH € JEThbMU-UHBAIUIAMUA U
mutiamu ¢ OB3 co6uroaTh npaBuia 3TUKETA.

1.9. Ilpu oOmeHun C JUIAMHU, HUCHBITHIBAIONIUMU TPYJHOCTH IPHU
NEPEeABIKCHUH, CJeAyeT YBEIOMUTh O Hamuuud Ha oObekrax [lIkosbr
OTPEJICICHHOTO CIENHATbHOTO 000pya0oBaHMs Jisi MHBAIUI0B U juil ¢ OB3 u
BO3MOKHOCTH TO0Jb30BaTbcst UM. COTpyAHUKH 0O0sI3aHbI BCTPETUTH, BEKIMBO
OOBSICHUTB, IJI€ HAXOAUTCS HY>KHBIA O0BEKT UHBAIUY, YOCAUTHCS B JOCTYITHOCTH
MpPOX0Ja, KyJla CJIeIyeT MePEIBUTaThCs. 3apEIacTCsl MPUKACATHCS K MHBAIMIHON
KOJISICKE U MEHSITh €€ MECTOIOoJIoKeHrue 06e3 cornacusa uHBanuaa win juma ¢ OB3.
[Ipy OTKPBITUU TSKENBIX ABEpEH, MPHU MEPEABIKCHUHN 0 MAapKeTy WU KOBpam C
JUIMHHBIM BOPCOM PEKOMEHAYETCS MPEMJIOKUTh MOMOIIb MHBAIUAY WIH JIUIY C
OB3, nonp3yronieMycs HHBAJIUAHOM KOJSACKOM WM KOCTBUIIMH. COTpYIHUKH
JIOJDKHBI TIOMHUTB, YTO WHBAJIMJHBIC KOJSICKM OBICTPO HaOUpPalOT CKOPOCTh, U
HEOXUJAHHBIE PE3KUE TOBOPOTHI U TOJYKH MOTYT IIPUBECTH K TIOTEPE PAaBHOBECHS
Y ONIPOKHUILIBAHUIO MHBAJIUTHON KOJISICKHU.

1.10. YcnblmaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIUA HA KPECe-KOJsICKe (UIn
WHBaJIKMIA IPYyTrod KaTEropyu) repes] BX0JA0M B 3/JaHUE U 0Ka3aTh €My IMOMOIIb MPH
BXO/I€ (BBIXOJIE), COMPOBOXKICHUHU JI0 MECTa.

1.11. Okazarb nOMOILIb WHBAJUAY T[PHU BBHINOJHEHHH JCHUCTBUI
CaMOOOCITYKUBaHUS C YUETOM BpeMeHHU ero HaxoxaeHus B [1Ikosne (moMoub CHAThH
BEPXHIOIO Ok Y, TIOCETUTh CaHy3€M U T.1.).

1.12. Ob6ecneunTh BO3MOKHOCTH OKa3aHWs TIOMOIIM WHBAIHIY B
3aTPYJHEHHBIX CUTyallMsaX BO BpeMs HaxoxaeHus B [lkoune.

1.13. Tlocne mpenocraBieHHs YCIAyrd CONPOBOAUTH MHBAIMAA Ha Kpecie-
KOJISICKE (MJIM IPYTrOM KaTeropuu) K BHIXOY U3 TTOMEIIECHHUS.

1.14. Oxasarhb mpu HEOOXOJUMOCTH TIOMOII, WHBAIWIY TPHU TOCATKE B
COI[MAJIbHOE TAKCU WJIM MHOE TPAHCIOPTHOE CPEACTBO.



1.15. Cobmtogate mnpodeccHOHaIbHYI0 3THKY B3aUMOOTHOIIEHUA W HE
JIONyCKaTh CUTYAIUH, IPENSTCTBYIONIUX MOJIYYSCHUIO UHBAIUIOM YCIIYT.

1.16. OcyuiecTBisTh pa3bsCHEHUs] B JOCTYIMHON i HMHBAIUIOB (opme
nopsika rnocemenus [Ikomsr.

2.11lpaBujia 3TMKeTA IPH O0LLEHNH ¢ UHBAJIUIAMU

2.1. [IpaBuna sTUKeTa MpPU OOIIEHUN C MHBATUAAMU 1Ji1 paboTHUKOB L1IKoIIbI
(manee - IlpaBuina) mpeacTaBisOT cOOOM CBOJA OOMIMX MPUHUMIIOB U IPAaBHII,
HaIIpaBJICHHBIX Ha COOJIIOJICHHE MOPAIBHO-ITUYECKUX W HPABCTBEHHBIX HOPM,
MOJIEJIM TIOBEJEHUS paOOTHUKAMU IpH OOIIEHWHM C HMHBAIUAAMH U JPYTUMHU
MaJIOMOOMJIBHBIMU TpakiaHnamu (nanee - MI').

2.2. llenpto HACTOALIMX MpPaBUJ SBJISETCS YCTAHOBJIEHHE 3(PPEKTUBHOTO
oOmeHuss ¢ uHBaNuAamMu M Apyrumu MI, a Takxke OKa3aHHEe MM IpPU ITOM
HEO0OXOIMMOW MOMOIIM B MPEOAOJECHUU 0apbepoB, MEIIAIOMINUX MMOTYYEHUIO MU
yCIIyT HapaBHE C IPYTUMU JHULAMHU.

2.3. Kaxnpiii pabotHuk LIIK0JIBI 1OKEH MPUHUMATH BCE HEOOXOIMMBIE MEPBI
JUISL  pa3BUTUS KOMMYHUKATHUBHBIX KOMIIETCHIIMM, YMEHUW U  HABBIKOB,
HEOOXOUMBIX AJ1s1 3()(PEKTUBHOTO OOIIECHUS MTPU OKa3aHUU MOMOIIY UHBAIWJAM U
apyrum MI'.

2.4. 3nanue u coOmo/ieHue paboTHUKaMu ToniokeHui [IpaBun sBisieTcs
OJIHUM U3 KPUTEPHUEB OLIEHKH KadyecTBa UX MPOo(eCcCHOHATBHOU AESATENbHOCTH, a
TaK)K€ HEOOXOAMMBIM YCJIOBHEM JJisi CO3/aHUs W TOJJEpXKaHUS pernyTaluu
yupexJieHus, GopMUpOBaHUS MOJIOKUTEIHLHONU KYJIbTYpbl OOLLEHUS NIPU OKa3aHUU
oMo uHBanmaam u npyrum MI' B llkore.

2.5. OcHOBHbIE KOMMYHHKATUBHBIE HABBIKM NPU OOLIEHUH C MHBAJIHIaMU:

- n30eratb KOHQIUKTHBIX CUTYALIH;

- BHUMATENbHO CIAYIIATh MHBAJIMA U CIIBIIIATH €T0;

- peryiupoBaTb COOCTBEHHbIE SMOILIMM, BO3HUKAWOIIME B Mpollecce
B3aUMOJICUCTBHUS,

- 00ecreynBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOILICHUH;

- IMBWJIM30BAHO MPOTUBOCTOATh MAHUITYJIMPOBAHUIO;

- COMHEBasICh, PACCUMTHIBATh HA CBOM 31paBblii CMBICI M CHOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCUTBHCS K JPYTOMY YEJIOBEKY, Kak K cebe camMoMy, TOYHO TakK K€ €ro
yBaXaTh.

2.6. O06mue mpaBuia 3TUKETA TIPU OOIIEHUH ¢ MHBAJIAAMHU:

2.6.1. OOpamienue K 4eJIOBEKY: KOTJia Bbl pPa3rOBapuUBacTe C HWHBAIHUIIOM,
oOpalaiiTecb HEMOCPEACTBEHHO K HEMYy, a HE K CONPOBOXKIAOIIEMY WU
CYpAONEePEBOTUNKY, KOTOPbIE MPUCYTCTBYIOT MPU Pa3rOBOPE.

2.6.2. Tloxkartue pyKu: KOrja Bac 3HAKOMSAT C HHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
NOXKaTh €My PYKY: JaXe T€, KOMY TPYJIHO JABUIaThb PYKOH WJIH KTO IOJb3YETCS



MIPOTE30M, BIIOJIHE MOTYT NOXaTh PYKy — NPaByl WM JIEBYHO, YTO BIOJIHE
JOIYCTHUMO.

2.6.3. HaspiBaiiTe ceOsi W Apyrux: KOTJa Bbl BCTPEYACTECh C YEIOBEKOM,
KOTOPBIH TUIOXO MJIM COBCEM HE BUMT, 00S3aTEIHHO HAa3bIBANTE ce0s U TEX JIIOJIEH,
KOTOpble mpuluiu ¢ Bamu. Ecnu y Bac oOmiasi Gecefa B rpynime, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIaHHBIA MOMEHT BbI O0OpalliaeTech, U Ha3BaTh ceOsl.

2.6.4. IIpenyioxxeHre MOMOILM: €CJIH BbI MpeJjiaraeTe NoMOLLb, )KIUTE, TOKA €€
MIPUMYT, @ 3aTE€M CHPAIINBANTE, YTO U KaK JI€JIaATh.

2.6.5. AnekBaTHOCTh M BEKJIMBOCTD: 00paIiaiTech ¢ B3pOCIBIMU-UHBAIUIAMU
Kak ¢ B3pocibiMu. OOpaiaiiTech K HUIM IO HMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO
3HAKOMBI.

2.6.6. He omnwmpaiiTech Ha KpeciIO-KOJACKY: ONUPAThCi WIM BHUCHYTH Ha
WHBAJIMIHOM KOJSICKE - TO K€ CaMO€, YTO M ONMUPATHCS WIM BHCHYTh Ha €€
oOnaziaresne, ¥ 3TO TOXKE pa3apakaer.

2.6.7. HBamnaHass KOJSICKA - 3TO 4YacTh HENPHUKACAEMOTO IIPOCTPAHCTBA
4eJI0BEKa, KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHUMAaTEnpbHOCTh M TEPHEIMBOCTh: KOIJa BbI Pa3rOBapUBAETE C
YeJI0BEKOM, HCIIBITHIBAIOLINM TPYJHOCTH B OOIIEHNUH, CIIyIIAHTE €r0 BHUMATEIBHO.
BynbTe TepnenuBsl, )KIUTE, KOTJa YEJIOBEK caM 3aKOHUUT (ppasy. He nmompasisiite
€ro W He A0roBapuBaiTe 3a Hero. Hukorna He MpUTBOPSANTECH, UTO BBl IOHUMAETE,
€CJIM Ha caMOM Jesie 3TO He Tak. [IoBTopuTe, YTO BBI MOHSIM, 3TO MOMOXKET
YEJIOBEKY OTBETUTh BaM, a BAM — MOHATH €TO0.

2.6.9. Pacnonoxxenuwe s Oecelpl: KOTa Bbl TOBOPHUTE C YEIOBEKOM,
NOJIB3YIOIIMMCSl MHBAJIWJIHOM KOJISICKOW WJIM KOCTBUISIMH, PAacCIIOJIOXKUTECh TaK,
yTOOBI Ballld W €ro rijaza ObUIM HAa OJHOM YpOBHE, TOrJa BaM OyJeT Jjerde
pasroBapuBaTh. PasroBapuBas C TEeMHM, KTO MOXET YWTaTh MO Tydam,
pacIojoKUTEeCh Tak, uToObl Ha Bac maman cet, u Bac ObL1o XOpOIIO BUIHO,
nocrapaiTech, 4ToObl Bam HUuero (ena, pyku) He MeIao.

2.6.10. TlpuBneueHre BHUMAHHs 4YEJIOBEKA: YTOOBI MPUBJIEYH BHUMAHUE
YEJI0BEKAa, KOTOPBIM IIJIOXO CIBILIUT, ITIOMAIIUTE €MY PYKOW WIIM ITOXJIONAWTE I10
wiedy. CMOTpHUTE eMy IPsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUY, UTO HE
BCE JIIOJIU, KOTOPBIE IJIOXO CHbIIIAT, MOTYT YUTAaTh MO ry0aM.

2.6.11. He cmymaitech, eciy CIy4ailHO IOMYCTWJIM OIUIOIIHOCTh, CKa3aB
«YBunumcs» win «Bbl chplmani 06 3TOM...?» TOMY, KTO HE MOXKET BHUJIETh WUJIH
CJIBIIATH.

2.7. llpaBuia 3TUKETa MpU OOIIEHUH C JTUIAMHU C Pa3HBIMH PAacCTPOMCTBAMU
GbyHKIIMIA OpraHu3ma:

2.7.1. IlpaBuna »TUKeTa MpU OOUIEHWU C HHBAJIMAAMH, HUCTBITHIBAIOIIUMHU
TPYJAHOCTH HPU NMEPEABUKEHUU:

- [loMHHUTE, UTO MHBANUAHAS KOJISICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yenmoBeka. He o0okaunBaiTech Ha HeE, HE TOJIKANTE, HE KIIQAUTE HA HEee HOTU 0e3



paspemieHusi. Hauath KaTUTh KOJISICKY 0€3 coriacusi MHBaJIMJla — TO K€ CaMO€, UTO
CXBaTHUTh M TIOHECTH YEJIOBEKA O€3 €ro pa3peIieHus.

- Bcerma cnpammBaiiTe, Hy)KHa JM IOMOILb, NPEXKAE YEM OKas3aTb €e€.
[IpennaraiiTe moMoIb, €CIIU HY>KHO OTKPBITh TSKETYIO IBEPb WM ITPOMTH 110 KOBPY
C IJIMHHBIM BOpCOM. - Ecnu Bamie npeiokeHue 0 HOMOIIN IPUHSATO, CIIPOCUTE, UTO
HY>KHO JI€JIaTh, U YETKO CIECAYUTE UHCTPYKLIHSIM.

- Ecu Bam pa3zpemin nepeBurath KOoJasicKy, cHayaia KaTUTE €€ MEJIJIEHHO.
Komsicka ObICTpO HaOUpaeT CKOPOCTh, U HEOKUJAHHBIM TOTYOK MOKET NMPUBECTU K
MOTEPE PABHOBECHS.

- Becerma nuyHO yOexmaiTech B JOCTYMHOCTH MECT, TJ/I€ 3aIlIaHUPOBAHBI
MEpOTpUATHS. 3apaHee MOUHTEPECYUTeCh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMbI
WU 0apbepbl U KaK UX MOXHO YCTPAHUTh.

- Eciii BO3MOXXHO, pacnoioKUTECh TakK, YTOOBI Balllyd JIMIA ObUIA HA OJTHOM
ypoBHe. H30eraiite MNOJOXKEHUS, MPU KOTOPOM BalleMy COOECEAHUKY HYKHO
3alpPOKUIBIBATH TOJIOBY.

- Ecnu cyiecTByoT apXUTEKTypHbIE Oapbephl, MPEAYIPEAUTE O HUX, YTOObI
YeJI0BEK UME BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- IloMHHTE, 4YTO, KakK MpaBWIO, y JIOJEH, UMEIOUIMX TPYIHOCTH TpPH
nepeBIKEHUH, HET MPOOJIEM CO 3pEHHEM, CTyXOM U TOHUMaHHUEM.

- He nymaiite, 4To HEOOXOAMMOCTh MOJIb30BATHCS MHBAIUIHON KOJSICKOM —
3TO Tpareaus. DTO crmoco0 CBOOOTHOTO (€Cld HET apXHTEKTYPHBIX OapbepoB)
nepeaBukKeHus. ECTh 1011, MOIB3YIOINUECS UHBAIMIHON KOJISICKOUM, KOTOPBIE HE
YTPATUIIU CIIOCOOHOCTH XOJUTh M MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTHIIEH,
TpocTd ¥ T.1. KOJSCKM OHM HMCHONB3YIOT JJIsi TOTO, YTOOBI YKOHOMHUTH CHJIBI U
ObICTpee MepeBUTaThCA.

2.7.2. IlpaBuiia 3TUKeTa IPU OOIIIEHUH C MHBAJIMIAMHU, UMEIOIIIMMH HapyIIICHUS
3pEHUS WIN HE3PIUUMMU:

- [Ipenmaras CBOIO MOMOIILIb, HAIPABJISIUTE YETOBEKA, HE CTUCKUBAWUTE €r0 PYKY,
UJINTE TaK, KaKk Bbl 00BIYHO X0oiuTe. He Hy’>KHO XBaTaTh CJIENOro 4eI0BeKa 1 TalllUTh
€ro 3a COOOM.

- OnummTe KpaTko, rae Bbl HaxoauTech. [Ipenynpexnaite o NpensiTCTBUIIX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TPyOax U T.II.

- Ucnonw3yiite, eciau 3T0 yMeCTHO, (pasbl, XapaKTEPU3YIOIIHUE 3BYK, 3amax,
paccrosinue. [lenurech yBUICHHBIM.

- OOparmmaiitech ¢ co0akaMU-TIOBOABIPIMM HE TaK, KaK C OOBIYHBIMH
JIOMAITHUMH >KUBOTHBIMU. He KoMaHyiiTe, He TporaiiTe U He UrpaiiTe ¢ CoO0aKou -
MTOBOJIBIPEM.

- Ecniu BBl coOMpaeTech YuTaTh HE3pAUEMY YEJIOBEKY, CHAYaa npeaynpeuTe
00 3ToM. ['oBopuTe HOpManbHBIM rojocoM. He mpormyckaiite nHopmaruio, eciu
Bac 00 3TOM HE MOMpPOCSHT.

- Ecniu 5T0 BakHOE MHUCHhMO WM JOKYMEHT, HE HYXXHO I YOSAUTEIbHOCTH
naBatb ero norporartb. lIpm 3TOM He 3amensiite ureHue nepeckazoM. Korma



HE3pAYUN YEeIOBEK JIOJDKEH MOJNUCATh JTOKYMEHT, MIPOUYUTANUTE ero 00A3aTeNbHO.
NHBaMMIHOCT HE OCBOOOXKIAET CJENOro 4YelOoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

- Bcerna oOpamaiTech HEMOCPEACTBEHHO K YEJIOBEKY, JaXe €CIIM OH Bac He
BUJIUT, & HE K €r0 3psiYeMy KOMIIAaHbOHY.

- Becerna naszpiBaiiTe ce0si U MpeACTABISINTE APYTUX COOECETHUKOB, a TaKkKe
OCTAJIbHBIX MPUCYTCTBYIOMMX. ECIIHM BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 ITOM.

- Korzga BbI nipeiaraete He3psA4eMy 4YEJIOBEKY CECTh, HE YCaKMBAWTE €ro, a
HaIlpaBbTE PyKy Ha CIIMHKY CTYyJa WJIA IOJJIOKOTHUK. He BoauTe 1o moBepXHOCTH
€ro pykKy, a JaiTe eMy BO3MOYKHOCTb CBOOOJHO moTporarb npeamer. Eciu Bac
HONPOCUIIM TIOMOYb B35ITh KaKOM-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CJIENOro K
IpEeIMETY U OpaTh €ro pyKou 3TOT MpeaMeT.

- Korpa BbI oO1iaeTech ¢ rpynmnoi He3psuux JIoeH, He 3a0bIBaiiTe KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 0OpaIlaeTech.

- He 3acraBnsiiTe Bamiero coOeceAHMKa BEIIATh B IIYCTOTY: €CIU BbI
nepeMelaeTech, MnpeaynpeauTe ero. BrnoiHe HOpMalbHO YHOTPEOJATH CIIOBO
«CMOTPETHY. {7151 HE3pSUEro YEIOBEKA 3TO O3HAYAET «BUIETh PyKAMU», OCA3ATh.

- M30eraiiTe pacriblBUaTBIX ONpPENETICHUM U MHCTPYKLMM, KOTOpbIE OOBIYHO
COIPOBOXKJIAFOTCS )KECTAMU, BBIpaXeHUH Bpose «CTakaH HaXOQUTCS I/1e-TO TaM Ha
ctogie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

- Ecnu BBl 3aMeTwiM, 4YTO HE3psSUMi 4YelloBEeK cOWiIcs ¢ Mapluipyra, He
YIOPABJISINTE €ro ABMKEHUEM HA PACCTOSHUM, TIOJIOMANTE U IOMOTUTE BHIOPATHCS Ha
HYXHBIU TyTh.

- Ilpu cnycke winm mogbeMe IO CTYNEHbKAaM BEAWTE  HE3PAYEro
NEPIEHINKYJIApHO K HUM. [lepenBurasce, He nenanTe pbIBKOB, PE3KUX JABUKECHHUM.
[Ipy conpOBOXAEHUU HE3PSUYEro YEJIOBEKA HE 3aKJIAJbIBATE PYKH Has3aJ — 3TO
HEYJ100HO.

2.7.3. IlpaBuiia 3TUKeTa IpH OOUIEHUU C UHBAJIUIAMHU, UMEIOIIIMMH HapylIEHUE
ciyxa:

- PazroBapuBas ¢ 4enoBeKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE IIPSIMO Ha
Hero. He 3aremMHsiiTe CBOE MO M HE 3arOpa)KMBanuTe €ro pykamMu, BOJIOCAMH WIIH
KaKUMU-TO mpeameTamu. Bai coOeceHUK JOKEH UMETh BO3MOYKHOCTh CIIEUTh
3a BRIPAKEHUEM BAILIETO JIMIIA.

- CymecTByeT HECKOJIBKO THIIOB M CTeNeHEd IIyXoTbl. COOTBETCTBEHHO,
CYILLECTBYET MHOT'O CIIOCOOOB OOIIEHUS € JIFOJIbMH, KOTOPBIE TUIOXO cliblmar. Eciu
BBl HE 3HAEeTE, KAKOM IIPEANIOYECTh, CIIPOCUTE Y HUX.

- HekoTopsle 1011 MOTYT CIbIIATh, HO BOCIPUHHUMAIOT OTIAEIbHBIE 3BYKH
HempaBuwibHO. B 3TOM ciydae roBopute 0Oojiee TPOMKO M YETKO, Moadupas
HNOJXOJAIINA YpOBeHb. B IpyroM ciydae MOHaAOOMTCS JIMIIB CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTui ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI.



- UtoOBI npuBIeYs BHUMAHUE YEJIOBEKA, KOTOPHIN TIOXO CIIBIIIUT, HA30BUTE
ero mo uMmeHu. Eciau oTBeTa HET, MOXKHO CJErKa TPOHYTh YEJIOBEKAa WIIU K€
IOMaxaThb PyKOM.

- T'oBopute sicHO W poBHO. He HYXHO H3IUIIHE MOAYEPKUBATH YTO-TO.
KpuuaTh, 0cOOEHHO B yXO0, TOKE HE HAJIO.

- Ecam Bac mpocsiT mOBTOPUTH 4TO-TO, MONpoOyiTe nepedpa3rupoBatb CBOE
npeoxenue. VIcnonb3yiTe )KeCThl.

- Y6eaurech, yTo Bac moHsuih. He crecHsiiTech CpOCUTH, MOHSAI JIM Bac
co0€eCeTHUK.

- Eciim BBl cooOmraere mHpOpMAINiO, KOTOpas BKIOYAET B ceOs HOMED,
TEXHUYECKUN WJIM JAPYTrOM CIOXKHBIM TEPMUH, apec, HAMUIIUTE €€, COOOIIUTE 10
(dbakcy WiH 3JIEKTPOHHOU MOYTE UM JIFOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOObI OHA
ObLJ1a TOYHO TMOHSTA.

- Ecnu cyiecTBYIOT TPy JTHOCTH MPU YCTHOM OOIIEHUHU, CIPOCUTE, HE OYIET JIH
MPOIIIE MEPETUCHIBATHCA.

- He 3a0mBaiiTe 0 cpene, Koropas Bac OkpyxaeT. B Oonbmiux wumum
MHOTOJIFOJHBIX TOMEIICHUSX TPYJIHO OOIIATHCS C JIIOJIBMH, KOTOpPbBIE ILIOXO
cabIaT. SIpKoe COJHIIE WM TeHb TOKE MOTYT OBITh Oaphepami.

- O4eHb 4acTo TIIyXHue JIIOIU UCTIONB3YIOT S3bIK KeCTOB. Eciin BbI 00IaeTeCh
yepe3 NepeBOAYMKa, HE 3a0yJbTe, 4TO OOpaliaThCs HAJI0 HEMOCPEJICTBEHHO K
coOeceTHUKY, a He K IMIEPEBOTUHKY.

- He Bce nrou, KOTOpBIE TJI0XO CHBIIIAT, MOTYT YUTATh 10 Ty0aM. Bam nydiie
BCET0 CIPOCUTHh 00 3TOM Ipu rnepBoi BcTpeue. Ecnam Bam cobeceqnuk obmamaer
ATUM HaBBIKOM, HYXHO COOJIOJaTh HECKOJHKO BaXKHBIX MpaBui. [lomHHTE, UTO
TOJIBKO TPHU U3 JIECSTHU CJIOB XOPOILIO TPOUYUTHIBAIOTCS.

- HyxHO cMmoTpeTh B JHIIO COOECENHUKY U TOBOPUTH SICHO M MEIJICHHO,
MCIIOJIB30BaTh MPOCThIE Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

- HyXHO HCHOJIb30BaTh BBIPAKEHHUE JIMIIA, >KECThI, TEJIOJABUKEHMUS, €CIIH
XOTUTE NOAYEPKHYTh WK MPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. IlpaBuia dTUKETa TIPU OOIICHUU C UHBAJIUIAMH, UMCIOIITUMU 3aJEPKKY
B Pa3BUTHH U NMPOOJIEMbI OOIICHUS, YMCTBEHHBIC HAPYIIICHUS

- Mcnonb3yiTe JOCTYIIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U I10 JIEIy.

- N36eraiiTe CIOBECHBIX MITAMIIOB U OOPa3HBIX BBIPAKECHUH, €CIIA TOJIBKO BBI
HE YBEPEHBI B TOM, YTO BaIll COOCCETHUK C HUMU 3HAKOM.

- UcxomuTe u3 TOro, 4To B3pOCHBIA YEJIOBEK C 3aJEPKKON B Pa3BUTUH UMEET
TaKOW JK€ OIBIT, KaK W JII000N apyroil B3pociblii uenoBek. Eciaum Heobxoammo,
UCIIONIB3yWTEe WUTIOCTparu  win  ¢oTtorpaduu. bynbre TOTOBBI TOBTOPHUTH
HECKOJIbKO pa3. He cnapaiitecs, eciiv Bac ¢ mepBOro pas3a He MOHSIIN.

- O0OpamanTech ¢ 4eITOBEKOM C TIpOOIeMaMu Pa3BUTHS TOYHO TaK e, KaK BbI
OBl 0Opamanuch ¢ r00bIM ApyruM. B OGecene oOcyxaaiiTe Te ke TeMbl, KaKHie BbI
oOcyXmaere ¢ ApyruMH JIFoApMu. Hampumep, miianbl Ha BBIXOIHBIE, OTITYCK, ITOT0/1a,
MOCJICTHUE COOBITHSI.



- OOpamiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

- IlomHHMTE, YTO NIOAM C 3aJE€PKKONM B Pa3BUTUU JEECHOCOOHBI M MOTYT
MOANUCHIBATh JIOKYMEHTBI, KOHTPAaKThl, TIOJIOCOBaTh, JlaBaThb COIJIACHE Ha
MEJIUIIMHCKYO IIOMOIIb U T.1.

2.7.5. IlpaBuia »dTUKeTa MpU OOIIEHHMH C HHBAIUAAMH, HMEIOUUMU
MICUXWYECKUE HAPYILLICHUS:

- [Icuxnueckue HapylIeHHs — HE TO K€ CaMO€, YTO MPOOJIEMBbI B Pa3BUTHUHU.
Jlromu ¢ TNCUXWYECKUMM MpoOJieMaMH MOTYT MCHBITHIBATh 3MOLUOHAIBHBIC
paccTpoiCTBa WM 3aMEIIATEIBCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBII
Y U3MEHYMBBIN B3IJIS] HA MUD.

- He Haymo mymath, 4To JIIOM € NMCUXMYECKUMU HapyUICHUSMHU 00s3aTeIbHO
HY’KJIalOTCSl B JIOMIOJIHUTEIbHON TOMOIIY U CHEUAIbHOM OOpalieHuN.

- ObpamaiiTech € JIF0OIbMU C ICUXUYECKUMU HapYLUIEHUSIMH KaK C TMYHOCTSIMHU.
He Hy>XHO nenaTh NpekI€BPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIIBITA OOLIEHUS C
JIPYTUMU JIOABMU C TaKOH k€ (POPMOIl HHBAIMIHOCTH.

- He cnenyer nmymarb, 4TO JIOAM C NCUXMYECKMMM HapylIeHUsIMHU Ooiee
JIPYTUX CKJIOHHBI K Hacuiuio. O1o Mudp. Ecam Bbl apyxentoOHbI, OHU OyAyT
4yBCTBOBAaTh C€0s CIIOKOMHO.

- HeBepHo, 4TO J10AM C NCUXUYECKUMHU HApYUICHUSIMH UMEIOT MpOoOJIeMbl B
MOHMMAaHUU WIH HUXKE N0 YPOBHIO MHTEJIEKTA, YeM OOJIBIIMHCTBO JIFOACH.

- Eciin yenoBek, UMEIOMIMKA ICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE
€ro CIIOKOIHO, YTO BBl MOXKETE C€1aTh, YTOOBI TOMOYb EMY.

- He roBopure pe3Kko ¢ 4en0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYILIEHUS, JaXKe
€CJIM Y BaC €CTh JUIsl TOT0 OCHOBAHUA.

2.7.6. llpaBuna »sTHKeTa TpU OOUIEHUM C WHBAIUJOM, HCIBITHIBAIOIINM
3aTPYJHEHHUs B PEUH:

- He urnopupyiite nroaen, KOTOpbIM TPYTHO TOBOPUTH, IOTOMY YTO IIOHATH UX
B BalllUX UHTEpPECAX.

- He mnepeOuBaiiTe u HE MONMpaBISHTE YEIIOBEKA, KOTOPBIM HCIBITHIBACT
TPYAHOCTH B peun. HaunmHaiiTe roBOpUTh TOJBKO TOTJa, KOraa yOenIuTech, 4To OH
YK€ 3aKOHYWJI CBOIO MBICIIb.

- He nbITaiiTtecs yCKOpUTH pa3roBop. byabTre roToOBBI K TOMY, YTO pa3roBop C
YEeJIOBEKOM C 3aTPYyJHEHHOW pedbio 3aiiMeT y Bac OoJibllie BpeMeHHU. Eciu B
CHEILUTE, JyYIlle, N3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMmsl.

- CMoTpuTe B JIMIIO COOECEAHUKY, TMOIJACPKUBANUTE BHU3yalbHbI KOHTAKT.
Ortpnaiite 3T0# Oecezie Bce Ballle BHUMaHHE.

- He nymaiite, 4yTo 3aTpyIHEHMS B pe4M — IIOKa3aTeab HU3KOTO YpPOBHS
WHTEJJIEKTA YEJIOBEKa.

- CrapaiiTech 3aaBaTh BOMPOCHI, KOTOpPbIe TPEOYIOT KOPOTKUX OTBETOB WJIH
KHUBKa.



- He nmputBopsiiTech, €Civ Bbl HE TOHSAJM, 4YTO BaM cka3zaim. He crecHsaunTech
nepecnpocuthb. Eciiu BaM CHOBa HE yAali0Ch MOHSTh, HOMPOCUTE MPOU3HECTH CIIOBO
B 0oJiee MEJICHHOM TeMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3a0biBaiiTe, uTO 4YENOBEKY C HapYUICHHOW pEYbI0 TOXKE HYXKHO
BbICKa3aThcsl. He nepebuBaiiTe ero u He nojasisiiTe. He Toponure roBopsiiero.

- Ecm y Bac Bo3HUKarOT npo0JieMbl B OOIIIEHUH, CIIPOCUTE, HE XOYET JIU Balll
co0eceTHMK UCTOJIb30BaTh JPYroM Crocod - HamucaTh, HaleyaTaTh.



